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ObwuHa KaonuHoso
Xapma Ha knueHma Ha obujuHcka aOMuHucmpauusi KaonuHogo

NMPABO HA 1OBPO AODMUHUCTPATUBHO OBCITYXXBAHE

/Eeponelcku kodekc 3a do6po noeedeHue Ha aOMuHUcmpayusma/

Bceku 4yoeek uma npago 0a nonyyu om uHCmMumyyuume U op2aHume Ha
Cubrosa cnipaeednueo, 6e3npucmpacimH{o u 8 pasyMeH CPOK aOMUHUCMPamueHo
obcnyxeaHe.

2. Toea npaeo eknoyea:

- Mpasomo Ha eceku 4Yosek O0a bwle u3scnywaH, npedu cpewy Hezo Oa
6x0am npednpuemu kakeumo u 0a buno HebnazonpusimHU MepKu;

- Ipasomo Ha eceku 4Yoeek 0a uma docmbr 00 ceoemo Oocue, Kamo
crnassa 6CUYKU 3aKOHHU uHmepecu 3a nosepumenHoCm u npogpecuoHarsnHa
maldlHa;

- 3a0b/mKkeHUemo Ha adOMuHUcmpayuama da Momueupa peweHusima cu.

3. Beceku 4Yosek uma npasomo 0a b6vde eb3amesdeH om ObwHocmma 3a
8CUYKU 8pedu, NPUYUHeHU om HellHu Op2aHu unu CayXxumesu npu unbjiHeHue Ha
mexHume cny)«eﬁHu 3a0b/mKeHUs 8 cbomeemecmeue ¢ obwume npurHyunu Ha
3aKkoHoOamencmeomo Ha Obpxasume-4YneHKU.

4. Beceku Yosek moxe O0a nuwe 0o uHcmumyyuume Ha Cbro3a Ha eQuH om
esuyume Ha fozosopume u mpsibea da nosy4u omeaoeop Ha CbU{Us €3UK.

(Yn. 41 om Xapmama 3a ocHosHume npaea)
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Xapma Ha knueHma Ha obuuHcKa aomuHucmpayus KaonuHoeo

OBLLM NMONOXEHUA

ObwwmHcka agmuHUCTpaums npu ObwmHa KaonuHoBo ce pbKoBoaw npw
OCblUECTBsIBAHE Ha CBOATA AEWHOCT OT MPUHLMMUTE HA 3aKOHHOCT, OTKPUTOCT,
AOCTBNHOCT, CaMOCTOATENHOCT, OTFOBOPHOCT, KOOPAMHAUMS, rapaHTupaHe
WHTEPECUTE Ha HaceneHeTo W aaMUHUCTPaLMATA, KakTo 1 OT 12-Te npuHLMNa 3a
Aobpo ynpaenexue cbrnacHo CTpaterusita 3a MUHOBaLUM M Aobpo ynpaeneHue Ha
MeCTHO HMBO Ha CbBeTa Ha EBpona.

BooeHn oT xenaHueto pga npenocTaBUM  Bb3MOXHO Hail-nobpoTo
obcnyxBaHe Ha KIMUEHTUTE M Ja neyYenum TAXHOTO floBepue, peanusvpaxme
peauua AeicTBUS 3a NpunaraHe Ha WMHOBaLMM W eBpOonenckn craHgapTy B
obcnyxsaHeTo.

Cneppaiikn Tean npuHUMNM W CTaHaapTw, npegnarame Ha BaweTto
BHUMaHWe HacTosLlaTa XapTa Ha KnneHTa, KOSTO NPeACcTaBs OCHOBHUTE npaBuna

3a aAMUHUCTpaTUBHO obenyxeaHe B OOwuHa KaonuHoso.

XapraTa Ha KnuMeHTa onpeaens:

1. ObwuTe U cobcTBeHUTE CTaHAAPTK 3a KA4ECTBO Ha aAMWUHNUCTPATUBHOTO
obcnyxBaHe.

2. HauuHute 3a pfonutBaHe Ao noTpebutenute 3a nopobpseaHe u
oT4uTaHe Ha paboTaTa no npunaraHeTo Ha cTaHaapTuTe.

3. lMNpaBata Ha notpebutenute W opraHMsaumsiTa Ha paboTaTta Cbe
CUrHanu, NpeanoXeHus u xanbu BbB Bpb3ka C agMUHUCTPATUBHOTO
obcnyxeaHe.

4. Hauunute, no kouto Bue, notpebutenute Ha aAMUHUCTPATUBHW yCnyru,
MOXETE Aa M3pasuTe CBOATa HEyAOBMETBOPEHOCT OT NMPEeAOCTaBAHUTE
Bu agmuHmucTpaTuBHuK yenyrw,

5. Bb3aMoXHoCTUTE 3a BalleTo akTMBHO y4acTue Ypes MHEHMS, NPEenopPbLKK
W NpeanoXeHWs 3a YCbBLPLUEHCTBAHE HA aAMUHUCTPATUBHOTO

obcnyxsaHe.
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Hue ce aHraxupame:

v

v

flla ce oTHacAMe C BHMMaHWE W yBaXeHWe KbM rpaXjaHuTe, KaTto
3a4ynTame TAXHOTO SINYHO AOCTOWHCTBO;

Ha ocurypum paBHONOCTABEHOCT Ha KNUEHTUTE NpW AOCTbNa Ao ycnyru
W WHGOPMauusa, He3aBUCUMO OT TEXHUA MON, paca, HapPOAHOCT,
eTHW4YecKka nNpPUHaANeXHOCT, Ppenurus, 3ApaBOCMOBHO CbLCTOSHME,
obpasoBaHue, ybexxaeHus, Bb3pacT, CEeMEeNHO MOMOXEHME W BCAKAKBY
Apyry npusHauu;

Ha cme npocpecnmoHancTn U KOMNETEHTHO M OTTOBOPHO Aa pelwasame
nocTaBAHUTE NpobneMn U N3BbpLLIBaME NOUCKAHUTE YCNYIHK;

[a vssbpLuBamMe UcKaHUTE yCnyrM U Aa ce NpousHacsiMe Nno NocTaBeHU
BBNPOCU, NPEANOXKEHNSA U CUTHANMU B CPOK,;

Ha He wn3uckeame oT 3asBUTENUTE Aa NPEfOCTaBAT WHGOpPMALMS,
AloKa3aTencrea Unu JOKYMEHTH, 3a KOUTO ca Hanuue AaHHMW, cbOupaHu
unu cb3gaeanu ot O6wmHa KaonMHOBO KaTo NbpBUYEH aiMUHUCTPATOP
Ha AaHHW, He3aBMCUMO [anu Tesn AaHHW ce NOAAbPXAT B eNeKTPOHHa
dopma unu Ha xapTueH Hocuten:

Ha koHcyntupame notpebutenuTe Ha ycnyru 3a BCUHMKM Bb3MOXHOCTU U
nocnefeawu AeNcTBUA NpyU U3BbPLUBAHE Ha ycnyrata — LEeHU, CPOKoBe,
peLlleHuns, Bb3paXeHus, onnaksaHus u ap.;

Aa ananusupame nonyyeHata wHcopmauus ot obpaTHaTa Bpb3ka C
notpebutenute W Aa npeanpvemMame HeobxoaumuTe OeincTBus 3a

nogobpsBaHe Ka4eCTBOTO Ha NPEAOCTABAHUTE YCIYry.

B oTroBop o4yakBame OT NoTpeGMTENUTE Ha HaWNUTe YCIYru:

v [la ce oTHacaT ¢ yBaXeHWe KbM CNyXUTenunTe,;

v [Hace npeacrasnAsaT NMNYHO C AOKYMEHT 3a CaMONUYHOCT UK OT ApYyru

rpaxnaHu wnu opraHnsaymn - ¢ NUCMEHO NMbJIHOMOLWIHO C HOTapuanHa

3aBepka Ha noanuca;
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v [la npepocTaBaT kopekTHa M nbnHa MHdOpMauusi, HeoBxoauma 3a
U3NbIHEHWe Ha CbOTBETHAaTa ycnyra;

v [a wusbepatr ¢opmata M HauMmHa Ha nopaBaHe Ha 3asiBfeHve 3a
U3BbpLUBaHE Ha ycnyra 1 3a noflyMaBaHe Ha U3NbIIHEHaTa ycnyra 4ypes
NpeaoCTaBEeHUTE OT Hac Bb3MOXXHOCTH;

v [llpu ycTHO 3asBsiBaHe Ha ycrnyra aa npefocTaBAT Heobxogumarta
WHCHOPMALIMA 1 NOANULLIAT CLCTABEH OT CRYXUTENSA NPOTOKON;

v [a otnpasAT cBouTe Xanbu v curHann 3a NOLWO WUAM HEKOMMETEHTHO
aAMUHUCTpUpaHe n obcnyxeaHe;

v [1a He NocTaBAT NOBTOPHO BBLNPOCH, MO KOUTO MMA peLLEHNE, OCBEH aKo
Ca BbB BpPb3Ka C U3NbI/IHEHME Ha PELUEHVETO UMW Ce OCHOBaBaT Ha HOBW
¢haktn n obcroaTencrea;

v [a uspasssart cBoGOAHO CBOUTE MHEHUS, NPEANOXKEHNA U KOMEHTapW,

3a fa ce nogobpu kayecTBOTO Ha ycnyruTe.

CTAHOAPTU 3A AAMUHUCTPATUBHO OBCNYXBAHE

3a nocTuraHeTo Ha uennuTe Ha agMUHUCTPATUBHOTO 06cny>|<Ba|-|e, onpepeneHn

C HacTosiarta XapTa, ce 3aabMmxasame Aa cna3eame cnegHuTe ctaHaapTu:

Bue Moxe pa ce cBbpxeTe ¢ Hac, Aa nonyuute MHGoOpMauUA W

aAMWUHUCTPaATUBHO OSCHY)KBaHe no crnegHUTe HAYUHMU:

1. WHdopmaums 3a npepoctaBsHUTE OT HAc aAMWHUCTPATWUBHU YCIyrM M
CTaHAapT 3a agMUHUCTPaTMBHO o6cnyBaHe /MbNHOTO HaMMEHOBaHWE Ha
ycnyrata, HeobxoauMuTe AOKYMEHTW, Ab/MKMMaTa Takca /npu Hanuyve Ha
TakaBa/ N CPOKOBETE 3a U3BbPLUBAHE Ha ycnyraTa/ MoXeTe Aa HamepuTe:

- Ha MmAcTo B LleHTbp 3a ycnyru m uHopMauua Ha rpaxmgaHure,
Haxopasly ce Ha agpec: rp. KaonuHoBo, crpagaTta Ha obwuHaTa, nn.

.YKkpanHa" Ne 4, naptep; Bceku paboteH aeH ot 08,00 4. go 16,30 u.
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