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PA30OEN |
OBLLM NONOXEHUA

Un.1. HacTosAMTe NpaBuna 3a OpraHu3auusl Ha aaMUHUCTPATUBHOTO OBCnyXBaHe
B 06WwmHA KaonuHOBO cnyxaT 3a perynupaHe B3auMOAEiCTBUMETO HA 3BeHaTta npu
OCbllUeCTBABAHE Ha aAMUHUCTpaTMBHOTO obcnyXBaHe, nocneaoBaTenHocTTa Ha
M3BbPLUBAHUTE OT THAX U B TAX [AENCTBUA, KAKTO M OocuUrypsiBaHe Ha Bb3MOXHOCT 3a
pasfMYHA HaYWMHW Ha MnawaHe Ha AbMHKUMWUTE TakCWU WUNU LeHW Ha ycnyrute no
GaHKOB W/WNKN eneKkTPpoHEeH MbT, C nnaTtexHa kapTta w/ nu B OpoW, BHEApPABaHETO W
npunaraHeTo Ha pPasnUyHW HauyvHW 3a nnawade, MHOOPMUPAHETO U HACLPYaABAHETO
Ha noTpebutenute 3a N3NON3BaHETO UM.

/2/ ObwmHa KaonnHOBO M3BbpLUBaA NepuoanyeH aHanua 3a HeobxoaumocTTa nunu
edeKTMBHOCTTa OT MpWUnaraHeTo Ha KapToBW MnawjaHus / nNo enekTpoHeH nbT, C
nnaTexHa kapral/,

Un.2. AoMuHuUCTpaTMBHOTO obcnyxsaHe B obuuHa KaonuHoBo ce ocblLyecTBsiBa
npu cnassaHe Ha NPUHUMNWUTE, YCTAHOBEHM B 3akoHa 3a aAMUHUCTPaUUATA,
AamuHncTpaTusHonpouecyanHus koaekc (AMK) n Xaprara Ha KnueHTa u cTaHaapTuTe
Ha obLwuHaTa, HacToAWMTe npasuna u ap.

Un.3. /1/ "AgMUHUCTpaTUBHO ODCnyxBaHe" € BCsAKa AEWHOCT Mo M3BbplUBaHE Ha
afMUHUCTPATMBHM Yycryru OT  CTpyKTypute Ha obluHa KaonuHoBo. [pu
NPeaocTaBsHETO Ha  aAMWHWCTPaTWUBHM  ycnyru ce npunara KOMMMEKCHO
aAMUHUCTPATUBHO OBCnyXBaHe.

12/ ,AoMUHUCTPaTUBHa ycnyra” .

1. W3paBaHe Ha wWHAOMBMAYaNHW aAMWUHWCTPATMBHM akToBe, C KOUTO Ce
yaocToBepsaBaT hakTu ¢ NpaBHO 3Ha4YeHue,

2. WapaBaHe Ha wHAMBMAYANHW afMWHUCTPATMBHW aKToBe, C KOUTO Ce
npu3HaBsa Unu oTpuya CbLUECTBYBAHETO Ha NPaBa U 3aAbINKEHURA,

3. UsBbpluBaHe Ha ApyrY aAMUHUCTPATUMBHWU OEUCTBUS, KOUTO npeacTaBnsasart
3aKOHEH MHTEepEeC 3a (PU3NYECKO UK IPUANHECKO Nnue,

4. KoHcynTtauuute, npeacTaBnsBallM 3akoOHEeH WHTepec 3a thuamyecko unu

ropugu4yecko nmuye OTHOCHO afAMUHUCTPaATUBHONPABEH PEXWUM, KOUTO Cce Aasat no
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cunaTa Ha HOPMaTMBEH aKT UMW KOUTO Ca CBbP3aHu C U3fjaBaHe Ha aAMUHUCTPATUBEH
aKT, UNM ¢ U3BBLPLUBAHE Ha ApYyra aAMUHUCTPATUBHA yCnyra;

5. ExkcneptuauTe, npeactaBnsBalin 3aKOHEH WHTEepec 3a dusnyecko unu
IOpUAMYECKO NULe, KOraTo HOPMAaTUBEH akT NpeABuKAa TAXHOTO M3BBPLUBAHE KaTo
3ab/HKEHNA Ha agMUHUCTpauusTa.

/3/ KoMmnneKkcHO agMUHUCTpaTUBHO obcnyxeaHe e ToBa obcnyxsaHe, Npu KOETO
afMWHUCTpPaTMBHATa yCnyra ce W3BbpLuBa OT ODLUMHCKaTa aaMUHUCTPaLns, 6es pa e
Heobxoaumo 3asBUTENST Aa nNpeaocTasa MHGoOpMauus Wnu  AoKasaTencreeHw
CpefcTBa, 3a KOWTO ca Hanuue AaHHU, cbOupaHn unu cb3faBaHu B oBLWNHCKKTE
CTPYKTYPHM 3BEHA, KaTo NbPBUYEH aAMUHUCTPATOP Ha AaHHU, HE3aBMCUMO Aanu Tesn
[laHHU ce NoAAbPXaT B €NeKTPOHHA hopma Unu Ha XapTUeH HocUTen.

/4] Yenyrata Moxe Aa 6bae 3asBeHa NUCMEHO U YCTHO, KaTo 3aABUTENAT n3bupa
chopmaTta 1 HauvHa Ha 3anBABaHe. ToBa MOXe Aa CTaHe Npes pasnuyHu kaHanu Ha
AOCTDBIM:

v No enekTpoOHeH NbT NpW ycnosuaTa W peaa Ha Hapenba 3a obwure
U3UCKBAHUA KbM WH(OPMAaLMOHHUTE CUCTEMWU, PErUcTpuTe U eNneKTPOHHUTE
afiMMHUCTPaTMBHM ycnyrv /B cuna ot 01.03.2017r./;

v’ XapTUEeHW HOCUTENW Ha MHdopmaums;

v ypes NuUeH3npaH NoLLEeHCKU onepaTop;

v N0 haKkc Un1 Apyr OnoBECTEH OT HAC TEXHUHYECKN Bb3MOXEH Ha'uuH,

v’ Jpes gpyr aAMUHUCTPaTMBEH OpraH, y4acTealy B obcnyxsaHeTo,

v nuue B nuue , dakc u TenegoH.

/5/ OBWMHCKATa aaMUHWCTPaAUMA, KaTto aJMUHWCTpATUBEH OpraH, He Moxe fAa
W3UCKBA NPEAOCTaBSAHE Ha WHOPMaLMs UM AOKYMEHTH, KOUTO Ca Hanu4HW Npu Hes
wnu npu Apyr opraH, a ru ocurypssa cnyxebHo 3a HyXOuTe Ha CbOTBETHOTO
npou3BOACTBO.

/6/ CnyxebHOTO yBeaoMmsBaHe, NO CMUCbNA Ha 3akoHa 3a ernekTPOHHOTO
ynpasneHue, ce n3sbpLusa HesabasHo.

7/ OBwwHCcKaTa aAMWHUCTPaUUA OCbLUECTBABA KOMMMEKCHO aAMUHUCTPATUBHO
obcnyxkeaHe B TPU [AHEBEH CPOK OT nony4yasaHe Ha jpocTen A0 [aHHUTE Ha
aAMUHUCTPATUBHUTE OPraHu - MbPBUYHU aAMWHNCTPaTOPU Ha AaHHW.

/8/ WHAMBMAYANHUAT agMUHUCTPaTUBEH akT Moxe Aa 6bae nonyy4eH OCBEH B

afAMWHUCTPaUMATa, KbAeTO € 3asBeH, U Ha NOCOoYeH TOuYeH afpec, B cnyyait, ye e
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3anABEHO nony4yaBaHe Ype3 NUUEH3UPaH NOLLEHCKU onepaTop UM No eneKTPoHeH NbT
- cbrnacHo Hapepba 3a obwuTte u3UCKBaAHUSI KbM WH(OPMALWUOHHUTE CUCTEMMU,
perucTpute U eneKkTpoOHHWTE aAMUHUCTpaTUBHM ycnyrk. /Bb3MoxHocTTa 3a
nony4yaeaHe Mo eNeKTPOHEH MbT 3aBUCKU OT €CTECTBOTO Ha AOKYMEHTa, PEKBU3UTUTE U
NPUNOXeHuaTa Ha cbLyus/

/9/ Tlpu 3asBeHO nony4yaBaHe 4pes nuueH3UpaH nNOLUEeHCKU onepaTop
WHAMBMAYANHUAT aAMUHUCTPaTUBEH akT ce uanpatiya:

v Kamo ebmpelwHa rnpernopb4YyaHa nNOLlEeHCKa npaTka W KaTo BbTpellHa
Kypvepcka npatka 3a cMeTka Ha 3asBuTensa (nonyyaTtens), uUeHata 3a
noLLeHckaTa ycnyra ce sannaiwja ot 3asBuTens Npu [OoCTaBsHE Ha npaTtkaTta,
KOWTO AeKnapupa, Ye NoLeHCKUTE pasxoau ca 3a Herosa CMeTKa, nnaTtuMu npu
Nnony4yaBaHETO My 3a BbTPELUHU MOLLEHCKW NpaTKku U € CbrnaceH AOKYMEeHTUTe
Aa 6baart npeHacsHu 3a cnyxebHun uenm,

v’ ¢ mexdyHapoOHa npenopbyaHa NOLUEHCKa npaTka - cnej npeannaujaHe Ha
LieHara 3a NoLeHCKUTe ycnyr oT 3asBuTens Kbm obLwmHa KaonuHoeo,

v’ Kamo ebmpelwHa Kypuepcka rnpameka.

/10/ OBLWmMHCKaTa agMUHUCTPaLMA MOXe Aa CKNioYBa AOroBOPU C NULIEH3UPaHUTE
NOLUEHCKW oOnepaTopu 3a ApYrM Ha4yuMHW Ha nonyYaBaHe Ha WHAMBUAYanNHWTE
aAMWHUCTPATUBHWU aKTOBE, KaKTO U 3a AONBbIHWTENHW YCNoBuA 33 U3BbPLUBAHE Ha
NOLLEHCKUTE YCNYru.

Un.4. AgMuHucTpaTMBHOTO obcnyxsaHe B oblmHa KaonuHoOBO ce ocbliecTBsBa
npu cnaseaHe Ha nNpUHUMNUTE YCTAHOBEHM B 3aKoHa 3a aAMUHWUCTpaUuATa,
AamMuHucTpaTuBHonpouecyanHus koaekc /AMK/, Xaptata Ha knveHTa Ha obmHara un
npv rapaHTUpaHe Ha:

v/ paBeH [OCTbN A0 aAMWHWCTPATUBHU Yycnyru U A0 WHpopmauus 3a
agMUHUCTPATUBHOTO 0BCNy>XBaHE;

v' pasnuyHu cbopmu 3a AOCTHLN A0 aAMUHUCTPATUBHUTE U TEXHUYECKU YCNyrU
1 uHopmMaumsaTa 3a TAX;

v no6e3HO ¥ 0T3UBYMBO OTHOLLEHME KbM NOTPEOUTENUTE HA yCnyruTe,

v kayecTBO M edeKTUBHOCT Ha paboTaTta no agMUHUCTPATUBHOTO obCnyXBaHe

B oOwwuHaTa;






