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Bvmpewnu npasuna 3a ycnosusma u peda 3a ocbwjecmesiearee Ha 06pamHa 8pb3ka C
nompebumesnume Ha aOMuHucmpamusHu ycnyau e O6wuHa KaonuHoso

I. OBLLIX MONOXEHUA

Yn. 1. /1/ Hactoswmte BbTpewnute npaeuna 3a ycnosuaATa u pepa 3a
OCbllecTBABaHe Ha obpaTHa Bpb3ka C noTpebuTenuTe Ha agMUHUCTPATUBHM ycnyru
B OO6wuHa KaonuHOBO, npueTu Ha oOcHoBaHue un. 24 oOT Hapepbata 3a
aAMUHUCTPATUBHOTO OGCNyXBaHe, ypexaaT BUAOBETE CPEACTBA 3a OCLLUECTBABAHE
Ha obpatHa Bpb3ka, NpPUEMaHETO, PerucTpUpaHeTo, pasnpegensaHeTo u
pasrnexaaHeTo Ha nonyvyeHaTta nUCMeHa W ycTHa MHgoOpMmauus, cuctemarta 3a
yBeoMsiBaHe Ha noTpebuTenute, HenNpaBUTENCTBEHUTE oOpraHusauWM Ha
rpaxpaaHnTe, 6usHeca u obLecTBeHOCTTa 3a NpeanpueTUTE AEHCTBUS B pesynTar Ha
nonyyeHata, aHanusauMpaHa W KOHCynTMpaHa WHGOpPMaUUs OT OCbLIecTBeHaTa
obpaTHa Bpb3ka;

12/ MNpaeunara no an. 1 ce akTyanuaupat He3abaBHO Nnpu BCAKO M3MEHEHWE Ha
HopmaTueHaTa ypeaba, perynupalja MexaHuama 3a o6paTHa Bpb3ka.

Un. 2. lMNpegmeT Ha npasBunata e BcAka AEMHOCT Ha aAMUHUCTpaUuATa Ha
ObwmHa KaonnHoBO no u3BbpluBaHe Ha aAMWHUCTPATUBHN YCNYru, 3asBEHU UK
MON3BaHW OT BCEKU rpaaaHuH U opraHusauus, faBalya Bb3MOXHOCT [ja Ce CbCTaBU
MHEHWE  OTHOCHO  fAEeWHOCTTa Ha  aAMUHUCTPATUMBHOTO  obBcnyxBaHe U
KOMNETEHTHOCTTa Ha AbpXaBHUTE CNyXuTenu U nuuarta, padoTewm no TpyaoBo
NpaBOOTHOLLEHWE B afMMHUCTpauvATa.

Yn. 3. MNpaBata n 3agbikeHnaTa Ha CRNYXUTENWUTE OT agMUHUCTpauusaTa Ha
OO6wwuHa KaonnHoBo, KOUTO ca CBbP3aHN € U3MBbIHEHMETO Ha HacToALWuMTe NpaBsuna,
Ce pernameHTupaT cbe 3anoseq Ha kMeTta Ha ObwuHa KaonnHoBo M ca CbluecTBeH
€NeMEHT OT NepuMoaVNYHOTO OLEeHsBaHe Ha WU3NbLIHEHWETO Ha ANbXHOCTTA, KOSITO
3aemar.

Un. 4. LlenuTe Ha ocblyecTesiBaHe Ha obpaTHa Bpb3ka C notpebutenute Ha
aaMuUHUCTpaTuBHK yenyru B OBbmHa KaonuHoBo ca npeanpuemaHe Ha aeitcTeus 3a
OTCTpaHsiBaHe Ha NpOSiBM Ha NOLWO aAMUHUCTPUpaHe, noaobpsiBaHe Ha paboTaTta Ha
aAMUHMCTPaUUsATa 1 m3rpaxaaHe Ha egekTBHa KOMYHUKaLMOHHa Bpb3ka Mexay

notpebutenure u agMUHUCTpauuaTa.
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Un.5. JoctensT Ao uHopmaumsTa 3a OCbLLecTBABaHE Ha obpaTHa Bpb3ka U
U3NON3BaHeTo Ha pasnuM4HUTe BUAOBE cpeAcTBa 3a obpaTHa Bpb3ka e 6e3nnareH.

UYn. 6. /1/ O6wwmHa KaonuHoBO cb3gasa w npegocrasa WHgoOpMauusa 3a
“3nonssaHuTe Ha4MHU 3a obpaTtHa Bpb3Kka OT noTpebutenure.

/2] ObpaTHaTta Bpb3ka ce OCbLUECTBSABA ypesd cbbupaHe u aHanu3 Ha
NPEANOXeHUA, CUrHanu, noxsanu, onnakBaHusa u ap.

13/ CpepcTBaTa 3a ocblyecTBABaHE Ha obpaTtHa Bpb3Ka ca aHKeTW, MOLUYEHCKU
KyTUW 3a MHEHWs U KOMeHTapu, Cb3pafeHaTa u obsiBeHa npoueaypa 3a pabota c
NPEANOXeHUsA 1 curHanu, TenedoHn, UHTEPHET U Ap.

/4/ CpepcteaTa 3a ocblLyecTBsiBaHe Ha obpatHa Bpb3ka ce u3nonseaTt U 3a
WUSMEpBaHe Ha y[oBNEeTBOPEHOCTTa Ha noTpebuTenuTe OT nNpefoCTaBsHUTE
aAMWHUCTPATUBHK YCNyTH.

15/ Mpoy4BaHeTo 1 M3MepBaHETO Ha YAOBNETBOPEHOCTTA Ha notpebutenure ce
U3BBbPLUBA HE NMO-ManKo OT €4WH MbT rOAULLIHO.

/6/ B pesyntar Ha nonyyeHata, aHanuaMpaHaTta KOHCynTupaHaTa
WHopmauus oT obpaTHaTa Bpb3ka U OT W3MEpBAHETO Ha YAOBMNETBOPEHOCTTa ce
npeanpuemar aencTena 3a nopobpsieaHe Ha aAMUHUCTPATUBHOTO obcnyxeaHe.

7] TloTpebutenute, HenpasUTENCTBEHUTE OpraHW3aLUKU Ha rpaxaaHute u
busHeca, obujectBeHocTTa ce ysepomsBaT 3a npeanpueTuTe OencTBuA W 3a

pesyntaTturte ot TAX.

Il. BWAOBE CPE[ICTBA 3A OCBHLUECTBABAHE HA OEPATHA BPBH3KA U
MECTOMNONOXEHUE

Un. 7. Obwwha KaonuHoBO npepocTaBa Ha rpaxaaHuTe WM opraHusauunTe
cneaHwuTe BWAoOBE cpefacTea 3a obpaTHa Bpb3Ka:
A/ BbTpelunu cpefcTea 3a obpaTHa Bpb3ka:

- [oweHcku kKyTUM 3a nogasaHe Ha KOMEHTapu, NpeanoXxeHus, nonesHa

WH(opMaLms, onnakeaHus, NOXBanmW, 3a CUTHANM CpeLly KOpYnuus

Haxofswm ce B LleHTbp 3a ycnyrun u uHdopmauusa Ha rpaxaaHuTe, rp.

KaonuHoso, nn. ,YkpaiiHa” Ned4, naptep u kmeTcTBaTa;
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- AHkeTHa kapta 3a o6paTHa Bpb3ka - B LleHTbp 3a ycnyrmu wu
WHopmMauma Ha rpaxganute, rp. KaonuHoso, nn. ,YKpanHa" Ne4,
naprep.

B/ BbHwHKM cpepacTBa 3a 06paTHa Bpbaka:

- EnektpoHHa nowa: kaolinovo@abv.bg:

- EnektpoHHa dopma Ha AHkeTHa KapTa - Ha apgpec: -
www.kaolinovo.bq;
- [opewy TenecoH: 05361 /21-63.
B/ Otuutane, aHanus u nogobpenue Ha aAMUHUCTPATUBHUTE AEHHOCTM:

- He no-manko ot egu nuT roguwHo obwuHcka agMuHUcTpauua KaonuHoso
Npoy4ea 1  un3mepBa yAOBNETBOpPEHOCTTa Ha notpebutenute ot
aAMWHUCTPaTUBHO obCnyxBaHe;

- CekpeTapAaT Ha o6WwmMHaTa npaBu aHanus Ha YAOBNETBOPEHOCTTA Bb3 OCHOBA
Ha aHKeTUTe U ApyruTe N3TOYHULUM Ha UHOPMALUA B Kpas Ha roguHaTa:

- YBedomsBaHe Ha noTpebuUTenuTe, HenpaBUTENCTBEHUTE opraHvsauMm Ha
rpaxpaHnTe n busHeca, KakTo 1 obLiecTBeHoCcTTa 3a npeanpueTuTe AencTeuN

M 3a pe3yntatnute oT TAX.

lll. PETUCTPUPAHE HA MONYYEHATA UH®OPMALMSA. OPIAHU HA
KOHTPOJ1 NO NPEAOCTABEHATA UH®OPMALIUA

Yn. 8. /1/ lNucmeHata wHgpopmauus, npegocTaseHa 4ypes BbLTPELHUTE U
BBHLUHUTE cpefcTBa 3a obpaTHa Bpb3ka Ce perucTpupar B AenoBoaHaTa cucrema
Ha ObwuHa KaonuHoeo.

2] YctHata uHdopmauus, npefocTaBeHa uYpe3 BBbHLIHOTO cpeacTeo 3a
obpaTHa Bpb3ka — ropel| TenedoH WNM Ha MSCTO B Llentep 3a ycnyrn wu
MH(OopMauus Ha rpaxgaHnTe ce nonbrsa B [POTOKON, HA OCHOBaHME un. 29, an. 5
ot AlK.

/3/ MakcumanHuaT cpok 3a OTroBop No NoAadeHy B NUCMeHa u ycTHa dopma
NPEANOXeHua, curHanu wunu  xanbu or notpebuten, nocTbLAMAM upes

NpeaocTaBeHNTE KaHanwu 3a AocTbn 3a obpaTHa Bpb3ka OT obwwmHa KaonvHoso e 30
4
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AHW OT AaTaTa Ha nNocTbneBaHeTo UM. B cnyyaute, korato e Heobxoaumo aa ce
cvbepar fokasaTencrBa 3a CblUecTBEHM OBCTOSTEncrea, CPOKbT MOXe pa ce
YOBIKN.

Yn. 9. /1/ KoHTpon no npegocraeeHaTa ypes noLyeHcka KyTUA, aHKeTHa KapTa u
ropewy TenecoH WHPOPMAUMA Ce OCBLLUECTBABA OT CHYXUTENW B AnpeKkuuna
»AAMUHUCTPATMBHO NpaBHO obcnyxsaHe n 0Bpa3oBaHWe”, KOUTO AaBaT MHEHUe no
NOCTBLNUNN Xanbu, CUrHanu n NPeanoXeHus;

/2] KoHTpon®T no an.1 BkniouBa NpoBepka Ha CbAbPKAHWETO Ha MoLieHcKaTa
KyTus, npernep 3a nocrbnuna uHgopmMauus, cbbupaHe Ha NOMbIHEHUTE aHKETHU
KapTu, 3anuc Ha uHgopmauumaTa oT ropely TenegoH Ypes NoNbABAHE Ha NPOTOKON
CbriacHo un. 29, an. 5 ot AlK, B KoiTO e 3anucaHa OCHOBHaTa WHcoOpMaLMs,
BapnaHTM Ha Bpb3ka 3a oOpaTeH KOHTaKT, OT KOs ChOKyC rpyna € MnosyyeHo

obaxnaHeTo.

IV. CPOK 3A PETUCTPUPAHE HA NHOOPMALIUATA.

Yn. 10. /1) Cnyxutenute no un.9, an.1 npoBepsBar CbAbPXKAHMETO Ha
NOLeHcKkaTa KyTUA U CbBUpaT NONbIHEHUTE aHKETHU KapT NEPUOAWYHO, ABa NbTH
Mece4Ho Ha 15-To u 30-To uncno, a nopafeHUTe NO eNeKTPOHHa NoLa CUrHanm u
aHKETHW KapTh He No-Manko OT BEAHBbX CEAMUYHO.

13/ Cnyxutenute no un.9, an.1 peructpupaT M 3anuceaT B nNpPOTOKONa
WHhopMauusTa, nonyyeHa Ypes ropelyms TenedoH B AeHs Ha obaxaaHeTo.

Un. 11. UnbopmaumsaTa, nonyyeHa ypes pasnuyHuTe KOMYHMKaLMOHHWN KaHanw,
Ce npeacTasA OT cnyxutenuTe no 4n.9, an.1 3a peructpupaHe B AenNoBOACTBOTO Ha
obLnHckaTa agMUHMCTpaums no obLyms pea Ha AenoBOAHATaA AEWHOCT.

Hn. 12. AHOHUMHW NPEANOXEHNA U CUTHANKU HE Ce PEerucTpUparT U Nno TAX He ce
obpa3syBa aMMHUCTPATUBHO NPOU3IBOACTRO.

Yn. 13. MNpeanoxeHus u curHanu, nogageHn Ao obmMHCcKaTa agMuHUCTpaums,
KOMTO He ca OT HelHaTa KOMNETEHTHOCT, ce Npenpalyat B 7 /ceaem/ HEBEH CPOK OT
NOCTLNBAHETO UM A0 KOMMNETEHTHUA OpraH, OCBEH ako UMa JaHHU , Ye BbMPOCHLT e
OTHECEH W A0 Hero. 3a npenpawaHeTo Ha NpeanoXeHUs WU curHanu ce

yBEQOMABAT nogaTtenute UMm.






